CONSUMER CONFIDENCE R EPORT CERTIFICATION

Waterworks Name &/PS% SJ’)OM GQ,Q PWSID No. IOZQOGO( war

Instructions tor completing this certification torm:

*  Allsystems must sign and date Part A and return the completed form to the VDH-Office of Drinking Water
Freld Office by October |4 to verify that CCR distribution was completed by July 1+

® S SIS ey me 10.000 or more persons must Hl o Pares 3 and D,

* o odslems serving fewer than 10.000 persons but not electing to use g maling waiver must fil] out Parts B and D.

* SMslems serving tewer than 10,000 persons electing to use a mailing waiver must fi| out Part C.

¢ Reminder Copy of CCR must be given to VDH-ODW at the same time it js delivered to customers.

Part A el that the Consumer Confidence Report for calendar sear has been prepared and
distrihied directly o costomers in conformance with sie and tederal drinking warer regulations goy clrzmm

cairimer eofifidence Wpng The distzibution or Publication ws completed on the follow me date: & 2[‘[_237 .
o4 o
Stenature , - _ﬂ'l/ e Date 5%2,[/2_\57 o

litle E.?K(,Ul‘ e DLW¢O c 'I'ulcphnncz-}_zg —?35’—3’{2,1

Part B Syaienis sen g 10.000 or more PErsons and sy stems sery me fewer than 10,000 persons not electing 1o
Useamahng waiver, Check al] that appls . fuciicte copvof CCRwith this certification,

(. COR distributed directly to customers by mail.
) COR distributed directly to customers by electronic deliy ery. Brietly describe and provide copy of email.
water hill or post card/letter that was used to notify customers:

(o COR distributed by hand or other direet method. Brielly describe: )

« o COR posted on the Internet (required for systems serving 100,000 or more persons.) 7
« ) Good Laith eftort (Part D below) does not apply sinee all consumers receive water bills.

vy CCRavailable 1o public UpOn request.

Part C Sysiems seny e fewer than 10.000 persons electing o use g mailing waiver. All 3 items listed below
applyssoall 3 must be checked. bictude o copy of CCR with this certification,.

‘o) COR published in its entirety in local newspaper of general circulation in the area.

() Customers informed in new spaper that CCR will not e mailed. 1f other method used o inform
Cistomers, deseribe:

I SEPATe new spaper notjce [ mail

| | door-1o-door " | ] posting
Kl other muhwd_Pgé{@ﬁ o 24f1ce, R
11

() Customers and public iy rmed in newspaper that CCR is available Upon request.

Part D Good faith effor 1o reach non-pil| PANING consumers. (heck all that apply . One or more is required.

l>(J Posted COR on Tnternet () matled COR 16 postal patrons

¢ published CCR in local newspaper () delivered CCR 1o community organizations

(| advertised CCR availability in local () posted CCR in public places - libraries, schools.
new s medin Community centers

(I delivered multiple copies of CCR 10 single bill addresses ser me multiple people

(o other method



2024 Annual Drinking Water Quality Report
Shortt Gap - BCFPSA
PWSID: 1027059
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If you have questions about this report, please contact: Brad Vandyke (276} 935-5827

If you want additional information about any aspect of your drinking water or want to know how to participate in decisions that may affect the quality of your
drinking water, please contact: Brad Vandyke

The times and location of regularly scheduled board meetings are as follows: Every 3¢ Monday of the Month at 6:00 PM.

GENERAL INFORMATION

The sources of drinking water (both tap water and bottled water) include rivers, lakes, sireams, ponds. reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally occurring minerals and. in some cases. radicactive material, and can pick up substances resulting
from the presence of animals or from human activity. Contaminants that may be present in source water include: (i) microbial contaminants, such as viruses and
pacteria, which may come from sewage treatment plants. septic systems, agricultural livestock operations. and wildlife; (il) inorganic contaminants, such as salts and
metals, which can be naturally occurring or result from urban stermwater runoff, industrial or domestic wastewater discharges, oil and gas production. mining. or
farming: (iii) pesticides and herbicides. which may come from a variety of scurces such as agriculture, urban stermwater runcff, and residential uses; (iv) organic
chemical contaminants. including synthetic and volatile organic chemicals. which are byproducts of industrial processes and petroleum production, and can alsc
come from gas stations, urban stormwater runoff. and septic systems: (v) radioactive contaminants, which can be naturally occurring or be the result of cil and gas
preduction and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain centaminants in water
provided by public water systems. FDA regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Drinking water, including bottled water, may reascnably be expected o contain at least small amounts of scme contaminants. The presence cf contaminants does
not necessarily indicate that water poses a health risk. More infermation about contaminants and potential health effects can be cbtained by calling the Envircnmental
Protection Agency's Safe Drinking Water Hotline (800-426-4791).

Scme people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer
who are undergoing chemotherapy, perscns whe have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on

appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800-426-
4791),

SOURCE(S) and TREATMENT OF YOUR DRINKING WATER
The source(s) of your drinking water is ( X ) surface water ( ) groundwater under the direct influence of surface water { ) groundwater as described below:

Is there any treatment of your drinking water supply? (X)}Yes ( )No



The <:39 partment of Health conducted a scurce water assessment of our system Qc:;@ 2019, The Richlands Water System was determined to be of high

suscept > contamination using the criteria developed by the state in its approved Source Water Assessment Pregram. The assessment report censists of
Maps m;aé_ ource water assessment area an inventory of known land use activities of concern. and documentation of any known contamination. The report
s ava 5 .ub.ﬂ ng your water sentative ai the phone number or address given elsewhere In this drinking water que port
DEFINITIONS

esults of our

Contaminants in your drinking water are routinely monitered according to Federal and State regulaticns  The table on the next page shows the
%3;:93) or the pericd of January 1% to Umomz,_c_,% .u;_a 2024 In the table and elsewhere in this report you will find many terms and abbreviations you might not
Um,mﬂ_:mﬁ s;.ﬁ Asmﬁo:oéiQm,ﬂ_gao:mmﬁmuﬁo/\_amﬁjm€<ocUm:mﬁr;amﬂmﬁmsaﬁjmmmﬁmgm

Maximum Contaminant Level. or MCL - the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using
the best available treatment technology.

Maximum Contaminant Level Goal. or MCLG - the level of a contaminant in drinking water below which there is nc known or expected risk to health, MCLGs allow
for a margin of safety.

Maximum Residual Disinfectant Level Goal or MRDLG: the level of drinking water disinfectant below which there is no known or expected risk to health. MRDLGs
de not reflect the benefits of the use of disinfectants to control microbial contaminants.

Maximum Residual Disinfectant Level or MRDL. the highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants.

Non-detects (ND) - lab analysis indicates that the contaminant is not present

Parts per million (ppm) or Milhgrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $1G,000.

Parts per billion {pph) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.
Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radicactivity in water.

Action Level (AL, - the conceniration of a contaminant which, if exceeded. triggers treatment or other requirements which a water system must follow,

Treatment Technigue (TT) - a required process intended to reduce the level of a contaminant in drinking water

Level 1 assessment - a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have been found in our
water system

Level 2 assessment - a very detailed study of the waterworks to identify potential problems and determine (if possible) why an £ coli PMCL violation has occurred
and/or why total coliform bacteria have been found in our water system on multiple occasions.

Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity, or cloudiness, of water. Turbidity in excess of 5 NTU is just noticeable
to the average person. Turbidity is monitored because it is a good indicator of the effectiveness of our filtration system.



Regulated Contaminants

WATER QUALITY RESULTS

. s ... Violation | o Date of . i
{ unis) W >cted (VINS Range —_ ource
R v iemilizer M
Vit at P N N/ £ Septic tanks, sewage Al
— ———— SR—— - - - - — - - — - GEpe ,w.‘_..f. e e i FSEORE PUSEECER —
, Erosion of natural deposits. Waler additive
Flugride (ppm) 4 4 Not Detected N N/A 2024 | which promotes strong teeth; Discharge
m from fertilizer and aluminum factories
1 . TS .
- i Discharge of drilling waste; Discharge from
{
Bendm (ppm) “ z 8,088 N NiE i | metal refineries; Erosion of natural deposits
Alpha Emitters (pCi/l) 0 15 Not Detected N N/A 2020 | Erosion of Natural Deposits
Combined Radium (pCi/l) 0 5 1.5 , N N/A 2020 | Erosion of Natural Deposits
Chlerine (ppm) MRDLG = 4 MRDL = 4 0.58 N 0.25-1.65 2024 Water additive used to control microbes
Total Organic Carbon NA TT, met when =1 2.37 “ N 150 -2.86 _ 2024 Naturally present in the environment
Haloacetic Acids (ppb) NA 80 31 N 7-54 _ 2024 By-product of drinking water disinfecticn
Total Trhalomethanes (ppb) NA 80 55 i N f 28-75 | 2024 | By-product of drinking water disinfection
) ] ﬁ |
el ] i T
TTINTU - ppe0 | N | |
Turbidit NA L _ m , 7 u
Iro ‘ | . R _ il
urbidity TT, <03 NTU | . _ N 0.031 - 0.080 2024 Soil runoff
| 95% of the time | 7
Lead and Copper Contaminants
. ! 7
Contaminant (units} MCLG Action Level | 90" Percentile Range Date of Sampling . ki mmBG::.@ Sies Typical Source of Contamination
_ W Exceeding Action Level
| T . :
{ . Corrosion of household plumbing
Lead b 0 AL =1 , : , 3
(ppb) 5 | 0.002 0 - 0.00343 e 0 ~ systems; Erosion of natural deposits
' Corrosion of household plumbi
Banssr ook 13 AL =13 0093 - Corrosion of household plumbing -
pper{(ppm) 0-0.208 2022 0 _ systems; Erosion of natural deposits
o o ______Monitoring Results for Sodium_(Unregulated-No Limits Designated)
Level Detected {unit)  Sample Date  Typical Source R . Guidance B :
14.1 (mg/L) 08/13/2024 Naturally Occuring: Addition of treatment = For individuals on a very low sodium diet (500 mg/day), EPA recommends that drinking-
chemicals/processes water sodium not exceed 20 mg/L.

Should you have a health concern, contact your health care provider.




The state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not change frequently  Some
of our data presented In the above tables. though accurate. is mere than one year old

M < 3" get very str lay v 5 Environmental Protection i).l}.u. v In deval ng the stardards ERPA assumes that the average adult grinks .

9n s\mﬁmﬁ mmnj om< S:E@jog a S <mmﬁ life mnm; EPA @mgmﬁm_z sets §Orm at levels that (S: result in no adverse jmmf effects for some centaminants or a one-in-
ten-thot 1-a-million chance of having the described health effect for other contaminants

VIOLATION INFORMATION — Dig any PMCL or TT viclation occur duning the year? ( ) Yes { X ) No

If yes, an explanation of the violaticn, including length, potential health mmmc.ﬁm, and actions peing taken to correct the violation

VIOLATION INFORMATION - Did any monitoring, regorting, or other violations occur during the year? ( ) VYes (X)No
If yes an explanaticn of the violation, including potential health effects, and actions we are taking to correct the violation, is as follows:

ADDITIONAL HEALTH INFORMATION

If present, elevated levels of lead can cause serious health problems. especially for pregnant wemen and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. Buchanan County Public Service Authority is responsible for previding high-
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours. you can
minimize the petential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about
lead In your water. you may wish to have your water tested. Information on lead in drinking water, testing methods. and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline (800-426-4791). You can also use a filter certified by an American National Standards Institute
accredited certifier to reduce lead in drinking water. If you are concerned about lead in your water and wish to have your water tested, contact the Buchanan
County Public Service Authority. Information on lead in drinking water, testing methods, and sieps you can take to minimize exposure is available at

http //www epa gov/safewater/lead

ADDITIONAL INFORMATION ABOUT YOUR WATERWORKS
Service Line Inventory

The Buchanan County Public Service Authority completed the required Lead Service Line Inventory and submitted the results to the Virginia Department of Health
Office of Drinking Water. Based on customer self-identification, historical records and field investigation, we have determined that there are 0 Galvanized Service
Lines needing replacement and 12 unknown materials in the system. These will be included in our replacement plan We thank you for your help and
cocperation. The hard copy full inventory is available online at our website hitps://buchanancountypsa.myruralwater.com/.

Health Effects Information

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have decreases in IQ and attention span. Lead
exposure can lead to new learning and behavior problems or exacerbate existing learning and behavior problems. The children of women who are exposed to lead
before or during pregnancy can have increased risk of these adverse health effects. Adults can have increased risks of heart disease. high blood pressure, kidney
or nervous system problems



